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FOREWORD

I am delighted to publish the 2019 Centre for Black and Minority Ethnic Health (CBMEH) Report. The Centre continues to play a critical role in addressing issues
of health inequality, leading and supporting cutting edge research into the health concerns of BAME and other marginalised groups. As you will see in this
report, 2019 has seen the Centre building on its initial work as well as going from strength to strength.

In the past year, The Centre has been taking the lead in developing a course to support
researchers in conducting research into minority groups and those likely to suffer from
health inequalities. The Cultural Competence course, which expands on traditional
equalities training, shows what constitutes cultural competence, why it is important, how
it works and what information is needed to be effective and competent in this area. The
course includes four components, which are: self-awareness, cultural knowledge, cross-
cultural skills and practice, and is accompanied with a guidance toolkit. The course is being
offered to all NIHR Applied Research Collaborations as well as researchers and partners
across the East Midlands. The courses have now commenced and will form part of our
unique offer going forward.

Another key support we are offering NIHR ARC East Midlands is the specialist advice
service in supporting ARC EM project teams carry out equality impact assessments. These
assessments are being carried out on all the early stage ARC EM studies as a pilot exercise.
Assuming they are successful we will be rolling out this support offer to other studies and
organisations.

| am pleased that our innovative work is getting national recognition and interest: we are
the National NIHR ARC Lead for Ethnicity, Diversity and Inclusion of Under-represented
Groups. We were also asked to present on the Centre’s work at the NIHR National
Strategy Board meeting held in Leicester in November 2019. The NIHR was very impressed
with our positive work and want us to engage more with other NIHR regional and
national programmes given our special interest and expertise in the health of minority
ethnic groups and our research into reducing inequalities.

We continue to be involved in the global Cities Changing Diabetes programme supported
by Novo Nordisk, being the first city in the UK to be awarded this. The Centre team were
invited to speak at the initiative launches in Manchester, UK and Malmo, Sweden.
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As well as these new initiatives we continue to run our Community Partners Panel made up
of local community members who advise on our work including our projects.

Other successful campaigns like the Play Domino:Talk Prostate campaign, aimed at
encouraging black men especially of Caribbean heritage to be tested for prostate cancer,
and Healthy Goals; a 12 week programme of education and physical activity aimed at
older South Asian people and is delivered in partnership with Leicester City Football Club.

I am particularly proud of our range of partnership working which includes community
groups, industry partners, NIHR infrastructures and research institutes and local health and
social care services.

2020 will see us rolling out a prostate cancer comic book, the development and
implementation of accessible meeting guidance, further development and piloting of the
equality impact assessments, launch of the Urdu translation of the Leicester Diabetes Self
assessment risk score and further research into health inequalities.

The Centre is prioritising COVID research in BAME populations and helping a number of
groups locally and nationally with funding bids and helping recruit BAME participants to
COVID studies. | hope you enjoy reading our Annual Report and look forward to working
with you in the future.

Professor Kamlesh Khunti
Director, Centre for Black and Minority Ethnic Health
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The Centre aims to reduce health inequalities locally and nationally by working
with patients, the public, community and voluntary sectors, researchers, and
health and social organisations.

Patient, public involvement and engagement remains crucial and central to the work of the Centre. In
2018 we established and trained a community partner’s panel of lay members to bring patients, public
and partner perspectives to all of our work. The panel remains and throughout 2019 were regularly
involved and consulted on many aspects of the work we do.

We have a number of research community-based staff who engage with seldom heard communities and
inspire community-led research. We design and deliver resources and alternative methodologies that are
informed and led by communities who are ‘not reached’ by some clinicians and researchers. These methods
and our involvement allows us to promote culturally-sensitive resources and raise awareness of community
engagement and collaboration across research and healthcare delivery. We also deliver research with BAME
groups, provide Engagement with BAME Communities and Cultural Competence training and collaborate
with researchers, universities and organisations to widen participation with seldom heard groups.

Our work with diverse communities has informed the Leicester Changing Diabetes programme. Notably,
the learnings from our Radiate project, faith-based type 2 diabetes screening and Risk Score language
translations has informed how we engage with BAME populations in culturally-tailored diabetes
prevention programmes such as Walking Cricket. Our use of novel methods such as visual arts, dramatic
performance, yoga and pictorial storytelling has allowed us to demonstrate that BAME communities are
not ‘hard to reach’. Rather the methods and approach used for engagement need to change to adapt to
community needs and dynamics. Accordingly, we have been guided by communities to provide culturally-
sensitive health education in places such as faith centres that we know hold a prominent place in the lives
of people from diverse communities.
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Big Health Connect

In October 2019, the Centre along with the University
of Leicester had the pleasure of supporting the ‘Big
Health Connect and Cultural Market" which has been
successfully held in the community for the past 12 years.
The event, which is open to anyone, has been hailed

as one of the most diverse, holistic health community-
based events in the calendar.

Over 200 individuals attended on the day. Feedback
mentioned both the ‘fantastic atmosphere’ as well as
the range of exhibitors attracted to this ‘one stop shop
in the community.

Organisations attending included those from public,
private and voluntary sectors, with people attending
from places throughout the local area and as far afield
as Plymouth and Oxford.

“Just wanted to say a BIG thank you for inviting
us to the event yesterday. It was brilliantly
organised and so very well attended by people in
the community, the atmosphere was incredible.
Such a great place to network with other health
providers and to engage with people where it
really matters. | hope to see you again in the
near future and would be very interested in
attending other events that you have coming
along”.

“... it was an excellent event which |
think we really benefitted from in terms
of awareness raising for our service and
also as a networking opportunity. ...it
was all excellent!!”

Engagement Officer, UHL

“Well, well, you have put the C back into
community, ..... you lead and we will
follow... Keep up the good work.”

Linda Shaw

“It was a really great event and please
keep us on the list for next year.”

Michelle Lowe Engagement Consultant

“Thank you. The event was absolutely
brilliant my team thoroughly enjoyed it
and we will definitely be attending next
year. Kind regards”

Kara Jones.
Assistant Recruitment Advisor

“Thanks for allowing me to have such a
fantastic experience of real community
event, my first time and | was impressed.
Please do not stop what you are doing,
thank you for being you.”

Marva Williams
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Rangoli and Type 2 Diabetes

The traditional Indian art form of Rangoli is used to decorate doorways and
entrances during festive occasions, got a whole new meaning at the Belgrave
Neighbourhood Centre at an event to increase awareness of type 2 diabetes.

The unique artwork project was created by local artists Milan Arvindkumar
and Pravin Mistry of Leicester Belgrave Mela, both of whom are renowned
for their creative Rangoli designs and workshops displayed during Leicester's
famous Diwali Celebrations.

A partnership was struck up through community networking from the team
at The Centre within the Belgrave Area with Navrang (South Asian Womens
Community Group) and Leicester Arts and Museum Service. Having held a
number of meetings and focus groups with the local community which were
led jointly by Navrang and The Centre, it was decided that the aim of the
project should be to design a culturally appropriate message for the South
Asian community surrounding type 2 diabetes. It was decided that it would be
created live, to generate discussions around healthy diet, exercise and lifestyle
changes to prevent diabetes using a flower as the base of the message.

Flowers thrive through care and attention and need nurturing in order to
blossom and show off their natural beauty. The message we were trying to
put forward through our Rangoli design was that you should nurture your
body just as you would nurture a flower in order to have a fruitful life.

The colourful Rangoli will now be used as a learning resource, and on
posters and displays to raise awareness to prevent type 2 diabetes as well as
promoting messages of healthy eating, physical activity, balanced diet and
lifestyle choices for families throughout the city.

Below is a link to a time lapse video of the Rangoli artwork being developed:

¥ https://youtu.be/67iyak5t0_8
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Community Awareness Raising and Risk Prevention Of Type 2 Diabetes

The Centre continues to support community organisations and venues to raise awareness of
type 2 diabetes though the use of the Leicester Diabetes Risk score adopted by Diabetes UK.
During 2019 the Centre supported 15 risk score events:
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7 community 5 faith centres 1 workplace 1 school 1 sports event

> 283 risk scores were taken > Ethnic groups

34 White / British / European 12%

27 low (9.5%) 90 very high (32.5%)

20 Other ethnic group 7%

‘ 9 African / African
77 medium Caribbean 3%
(27%)

=

221 Asian / South Asian
/ Pakistani / Bangladeshi
78%

89 high (31%)
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Walking Sports Festivals

The inaugural walking sports festival took
place on Friday 17th May 2019 at the
Morningside Arena, home of the Leicester
Riders professional basketball team

The event provided an opportunity for
visitors to participate in taster sessions

of walking sports. Three professional
sports clubs provided coaches to facilitate
the session; Leicester City Football Club,
Leicestershire County Cricket Club and
Leicester Riders. Over 80 people attended
the event with media interest from both
Radio Leicester and East Midlands Today.

Building on the success of the inaugural
Walking Sports Festival, an outdoor sports
festival was held on Sunday 8th September
2019 at The Leicester Caribbean Cricket
ground. Once again, the aim of the event
was to encourage the community to engage
in various walking sports and fun physical
activities to promote less sedentary lifestyle
and improve wellbeing.

We managed to attract the services of the
three professional sports clubs once more.
However, interest widened to include the
addition of activities provided by a local
boxing gym, 2BX and a strength and
conditioning team from Leicester Fitness and
Recovery. The event was as successful as
those held previously, with seventy people
attending on the day.

Y '1'_; Annual Report 2019
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Healthy Goals and Walking Cricket

The Centre has continued in 2019 its successful collaboration with
Leicester Changing Diabetes and the local Professional Sports Clubs to
deliver two successful projects; Walking Cricket and Healthy Goals.

In 2019 a further two health goals programmes have been run in
conjunction with Leicester City Football Club Community Trust.

In 2020, we will continue to collaborate and apply for funding to
train community champions to deliver the sessions and roll out the
programme further.

2019 saw the continuation of Walking Cricket thanks to funding received
from the University of Leicester Health Matters project. The funding will
continue into 2020 ensuring that the project is sustainable and continues to
encourage a healthy lifestyle, combat loneliness and isolation and improve
overall wellbeing of the attendees.

2020 will see the continuation of Walking Cricket and subject to funding
the inclusion of a 12 week health education programme and recruitment of
additional players.

D>

LEICESTERSHIRE
COUNTY CRICKET CLUB

ESTABLISHED 1879

LeicesterCity

in the Community
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Healthy Goals Participant Story

Jasoda was diagnosed with type 2 diabetes 12 years ago. Before her diagnosis,
Jasoda was a “free person” eating as much of what she liked until she was
full and did not think about what activity she was doing or not doing.

After being diagnosed with type 2 diabetes, Jasoda wasn't sure
what she needed to do, but she was more conscious of what
she was eating and doing more exercise. She then attended the
Healthy Goals group education and physical activity programme
and has made some significant lifestyle changes as a result.

Jasoda realised that by making small changes to her diet and levels of physical
activity, she could manage her condition more effectively, feeling better

at the same time. She is now much more aware of calorie intake and the
types of foods she eats. This has enabled her to make the adjustments in

diet and activity she now recognises as necessary to improve her health.
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Walking Cricket Participant Story

Andy had always enjoyed sport. However, due to health concerns,
work pressures and family commitments, he felt something

had to go. His decision to give up sport resulted in him gaining
weight, leading to a diagnosis of type 2 diabetes.

Andy knew he should remain active for his health, but couldn’t stay
motivated with his gym membership and further struggled with injury, which
even stopped him enjoying holidays with his wife. It was Andy’s Diabetes
Specialist Nurse (DSN), who helped motivate him change his lifestyle. Andy
went back to the sport he had always loved, taking up Walking Cricket with
Leicestershire County Cricket Club. With participation came motivation.

Andy admits he would overindulge in desserts and sweets but his DSN
helped educate him about his dietary choices. Andy is much more conscious
of the food he eats, paying close attention to food labels and also

cooking his meals with fresh ingredients, including vegetables he grows
himself. Though Andy does struggle from time to time, he has managed

to reduce his blood sugar levels and now enjoys a healthier lifestyle.
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RESEARCH ACTIVITY

Research Grant Activity: Research Support Requests: Conferences:
During 2019, the Centre’s research team submitted In 2019, 68 Research support requests were received. » 18 conferences
36 grant applications ranging from £5k to £3.8m. This is @ 36% increase from 2018. « 5 presented
« 5stalls
« Applications led by the Centre team totalled £7.7m e 30 were for research collaborations
with £266k awarded. Decisions remain outstanding * 18 events or conferences, with the remainder a
on the remaining applications. mixture of networking, signposting and training.
+ The team collaborated with other researchers and e 60 requests have been completed and closed with 1
institutes on applications for a further £5.4m with non-responder following initial contact and
£213k awarded to date. 7 requests are ongoing.
- — ‘
_—

> A total of 30 BME focused publications in 2019
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Qualitative Evaluation Of A Safer Ramadan, A Structured Education Programme

That Addresses The Safer Observance Of Ramadan For Muslims With Type 2 Diabetes.
Darko N,Dallosso H, Hadjiconstantinou M, Hulley K, Khunti K, and Davies M

Diabetes Res Clin Pract. 2019 Dec 12,160:107979. doi: 10.1016/j.diabres.2019.107979

Abstract

AIMS:

Muslims can choose to fast during Ramadan. Guidelines exist for providing clinical support for this group, but there is a lack
of culturally tailored diabetes management interventions to provide guidance. The study evaluates the implementation of a
programme developed to meet this need.

METHODS:

A Safer Ramadan is a multi-faceted package comprising a self-management and community awareness programme, and
healthcare professional training. Implementation of the programme took place in two cities in the UK, prior to Ramadan 2017.
Uptake and attendance were determined, and qualitative interviews and focus groups were completed with people attending
the programme, and with various stakeholders involved in implementation and delivery.

RESULTS:

Success of the implementation varied and engagement by primary care was limited. Three central themes emerged from
the interviews highlighting barriers and facilitators of the programme implementation. These were the referral pathway,
programme content and feedback on the delivery of the programme.

CONCLUSIONS:

Provision of interventions that provide support and education for Muslims during Ramadan was implemented in communities
and valued by GPs and practice nurses. However, heavy workloads to support delivery made it difficult for practices to
engage. Recommendations for future delivery of the programme indicate that greater attention should be given to marketing
and its supporting practices. Furthermore, training for practice nurses to support patients prior to Ramadan and provision of
funding is required.
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Association Of Depression And Anxiety With Clinical, Sociodemographic, Lifestyle And
Environmental Factors In South Asian And White European Individuals At High Risk Of Diabetes.
Razieh C, Khunti K, Davies MJ, Edwardson CL, Henson J, Darko N, Comber A, Jones A, and Yates T.

Diabet Med. 2019 Sep;36(9):1158-1167. doi: 10.1111/dme.13986. Epub 2019 Jun 30.

Abstract
AIM:

To investigate the prevalence and correlates of depressive and anxiety symptoms within South Asian and white European
populations at high risk of developing Type 2 diabetes.

METHODS:

Data were collected at baseline, and at 12, 24 and 36 months from 1429 white European individuals (age 64+7 years, 35.8%
women) and 160 South Asian individuals (age 5949 years, 30.6% women) who were at high risk of Type 2 diabetes and

who took part in two Type 2 diabetes prevention trials in Leicestershire, UK. The Hospital Anxiety and Depression Scale was
administered during each study visit. Clinical, sociodemographic, lifestyle and environmental data were collected.

RESULTS

At baseline, the burden of depressive symptoms varied by ethnic group and gender, with 9.9% of white European men,
14.9% of white European women, 23.6% of South Asian men and 29.2% of South Asian women exceeding the cut-off score
for mild-to-severe depression. During the course of the study and after adjustment for clinical, sociodemographic, lifestyle
and environmental factors, depressive symptoms remained higher in the South Asian compared to the white European
participants [score higher by 1.5, 95% Cl 0.9-2.1]. Levels of anxiety were also higher in the South Asian participants, although
associations were attenuated after adjustment. Social deprivation, BMI, proximity to fast-food outlets and physical activity
were correlates for depression in both the South Asian and white European participants.

CONCLUSIONS:

A higher burden of depressive symptoms was consistently evident among the South Asian individuals, even after adjustment
for multiple covariates. It is important to understand both the reasons why these differences are present, to help reduce
health inequalities, and whether higher levels of depressive symptoms affect the uptake of and retention rates in diabetes
prevention programmes in South Asian communities.
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The centre supervised 6 postgraduate research PhD students in 2019

Yogini Chudasama: Muhammad Usman:

A systematic review, retrospective cohort analysis and decision

model to assess the clinical & cost-effectiveness of multiple

risk factor control in individuals with type 2 diabetes mellitus

(T2DM) and microalbuminuria. I

Epidemiology and health care costs of
multi-morbidity in the UK.

Cameron Riaz Humaira Hussein:

Investigating the acute effect of
alternative forms of physical activity in a
multi-ethnic population: The Yoga Study

Comparative effectiveness of sodium-glucose co-transporter-2
inhibitors and glucagon-like peptide-1 receptor agonists in
type 2 diabetes mellitus: randomized and real-word evidence.

Elpida Vounzoulaki:

Anna Colenette:

Type 2 diabetes in women after a diagnosis of gestational
diabetes: understanding uptake to screening, progression
rates and costs, using evidence synthesis methodologies.

Care Pathways for Pre-hospital management
hypoglycaemia
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A Safer Ramadan

Building on the successful implementation of A Safer Ramadan in 2018 the
programme was recommissioned for the Muslim population of Leicester City
in 2019. 18.6% of Leicester City’s population are Muslim and we know that
20% of the South Asian population have diabetes the need for the programme
remains high.

Clinical outcomes for people with diabetes who fast during Ramadan are
often poor, resulting in:

«  Hospital admissions

+  Deteriorating glycaemic control

« Weight gain

+  Disturbed sleeping patterns

+ Lack of understanding from both people with diabetes and healthcare
professionals regarding the risk of fasting during Ramadan when you
have diabetes.

As previously there were 3 components to the programme;
«  Community awareness

+  Health care professional training
+  Patient education

A Safer
EINELEDR
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Outcomes from 2019

+  Safer Ramadan programme was well received and evaluated well
+  Excellent attendance rate

+  Constructive feedback received from educators and attendees

+ 33 Healthcare professionals accessed the Eden e-learning module
-+ Excellent example of collaborative working

Action plan

Review and update Eden e-learning module ready for next year

Translate patients resources

Translate referral and evaluation forms

Explore with the Centre perceived lack of engagement from Somalian
community champions

Understand referral rates and uptake to local diabetes education programme for
South Asian populations

v VVvVVvv

“I learned how to control diabetes in the month of Ramadan”

translated in Gujarati, Bengali and Hindi.”

“Very highly appreciated the work and demo. Please continue this effort it will help a lot of
people in the community”

“Session very interesting. | have learned a lot regarding Ramadan”

Annual Report 2019

“Enjoyed the Session. Learnt & understood a lot - Resources were good - Good that Educator
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Ageing in Place: Exploring social infrastructure that
enables Black, Asian, Minority and Ethnic (BAME)
communities to age in place.

This project is part of a nationwide programme called Ageing Better, set up by The National
Lottery Community Fund, aiming to develop creative ways for people aged 50 and over to be
actively involved in their local communities, helping to combat social isolation and loneliness

As part of the programme, five sites;

+  Birmingham

« Camden
»  Hackney
e Leicester

«  Manchester

were selected to explore the types of social infrastructure that people aged 50 and over from
Black, Asian and Minority Ethnic (BAME) communities use in specific places.

The Centre was commissioned to undertake a research project seeking to understand
how BAME-led organisations within three Leicester City wards (Belgrave, Spinney Hills and
Wycliffe) engage with members from their community and how this might have changed
over time.

And also how individuals from BAME communities use places, organisations and services for
social contact and interaction.

The selected city wards are well-known as the central hub for migration in Leicester, and
have large percentage of BAME residents

The levels of multiple deprivation within these wards is high, with quintile scores ranging
from 1-4 (ONS, Index of Multiple Deprivation, 2019).

As part of the Project;

» 11 semi-structured interviews with BAME-led organisations

+ 15 qualitative interviews with South Asian individuals aged 50 and over from BAME
communities were carried out.
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The findings included;

Older people from BAME, black and minority ethnic backgrounds face
multiple disadvantages in accessing services due to decreased mobility,
financial barriers, and limited provision of culturally competent services.
Additionally, an increase in multi-morbidities amongst this group has
augmented their demand for additional health and social care services.

Organisations felt that South Asian individuals aged 50 and over from
BAME communities have multiple health conditions and a rise in social
isolation and loneliness had exacerbated their needs for support and
services. Decreases in social and health care support from public sector
organisations has impacted the increased level of social isolation and
loneliness experienced by elderly people from black and minority ethnic
backgrounds. A reduction in sustained funding for the community
organisations has affected significantly on the level of services they can
provide for these groups.

South Asian participants have strong bonding ties with members of their
own ethnic and/or religious group, however bridging ties with others
beyond this are weaker. Public sector organisations and commissioners
should enhance further their bridging practices with these older groups to
improve the provision of inclusive services for older BAME people.

19736
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Fighting Fit

It is recognised that South Asian women are under-represented in terms of their engagement
within sport and physical activity. To address this a partnership project with Leicester-Shire &
Rutland Sport and 2BX Boxing gym and the Centre was formed.

An innovative 9 week training programme based on boxing and kick boxing was created
aimed specifically at sedentary South Asian women to participate in an non-traditional, fun
and interesting way to exercise.

The one hour sessions were held weekly at a local gym, 2BX and attracted South Asian
females from across the City. The 9 week programme started in October 2019.

To maximise attendance the sessions were facilitated by a local female boxing coach with
extensive experience in delivering similar sessions. The sessions varied but incorporated specific
types of warm up, some light yoga exercises and developing skills in boxing and kick boxing.

A celebratory meal was held at the end of the course, which included a feedback session. As
a result, we found that the women concerned greatly enjoyed the activities. The programme
increased their levels of physical activity and improved their sense of well-being. There was a
strong desire to continue to exercise in general and to take part in boxing in particular.

“I thoroughly enjoyed it and |
would keep up with it. It keeps
us very fit so I think it’s excellent.
I look forwarding to coming

“It helps to escape
emotionally and helps us to
do something different”

here every Thursday. I'm Type 2
diabetic and I’'m on medication
and any exercise | do helps me.
Anyway | had to do more exercise
and this was one of them”

“It was good that it was
a female teacher and
nice environment”

Annual Report 2019 20/ 36



Festival of Social Science

The University of Leicester held a festival of social science in November 2019 for which the
Centre organised a collaboration between the Centre, DICE, Turning Point a Leicester City
High School and 2BX (a Leicester based boxing gym).

On 6th November 2019 a boxing workshop focussing on the benefits of involvement in
Boxing and physical activity was held for participants aged 14-18 years who have substance
and alcohol misuse issues and who are at risk of social isolation and further marginalisation.

The participants were recruited through support workers at Turning Point and a Leicester City
High School.

The workshop was led by Rendall Munroe, a former British, European and Commonwealth
ex-professional boxing champion, that included Rendalls personal story and boxing based
activities that were used as a mechanism for social engagement. Built into the overall
programme were sport-related educational activities and discussions involving University of
Leicester Social Scientists.

The event was a huge success, with ten young people attending and fully engaging in boxing
activities, drug awareness discussions and conversations with University Researchers. Support
workers reported that they had not seen the young people so engaged and saw potential in
future work with both ourselves and 2BX.

Annual Report 2019
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Raising Awareness of
Prostate Cancer
#PlayDominoTalkProstate

2019 has seen the Centre building on the success of the Play
Domino: Talk Prostate campaign that was launched in 2018.
The 2018 campaign reached over 600 African Caribbean
people from across Leicester and Leicestershire with 25-30
people now meeting weekly.

To broaden this reach the Centre team developed a Toolkit
to equip other areas both in the UK and internationally with
the resources to raise awareness of prostate cancer among
African and African Caribbean men in their community to roll
out the project in their areas.

The free 23-page booklet contains research statistics
alongside resources such as case studies and YouTube video
links to empower community leaders to help spread the
Prostate Cancer message. It also offers tips on staging and
publicising events to provide opportunities for discussion on
the subject.

The resource was launched on Saturday 28th September at
a free event at the Sports and Social Club in Leicester. The
event also featured adult’s walking football, a children’s
football tournament and ‘Chat and Plait” and "Mehndi and
Mingle’ sessions.

Annual Report 2019

“The Prostate Cancer Toolkit is a

fantastic resource. We are passionate
about providing opportunities to get

people talking about prostate cancer.
“We were pleased that everyone took
the opportunity to pick up a free tool
kit and take it back to their individual

communities to help them to help start
the conversation.”

Pamela Campbell-Morris, a Project
Assistant and Community Champion
at the Centre for BMEE Health

23/36
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1 > The event was attended by over 400 people from Leicester,

i

' Oldham, Coventry, Birmingham and Manchester.
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The campaign has been supported widely by ministers, local
community groups and organisations, including;

The International West Indies Cricket Team
Chris Gayle

Wes Morgan

Emile Heskey

Joel Garner

Courtney Walsh

Julian Marley (late Bob Marley's son)

Matt Piper

Rendall Munroe

AWAREMESS OF
RArSiy PROSTATE CAMCER
AWAR] AMONGST AFRICAN
PROST AND AFRICAN-
RE amonN: CARIBEEAN MEN
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Play Domino: Talk Prostate was showcased at the
November 2019 conference on community based action
research organized by the Local Trust.

A short film was developed and shown at the conference
at can be accessed here: @ www.youtube.com/
watch?v=GT64XpUD490

The Centre will continue this work in 2020 as prostate
cancer is one of the most common cancers and remains
a health inequality with 1 in 4 black men diagnosed
compared to 1 in 8 white men.

The ongoing work will include, the production of a health
awareness message communicated via a comic book aimed
at all generations and a service evaluation of referral levels
to specialist services in Leicester and Leicestershire.

The Wellcome Trust blog of 15 November 2019 entitled
‘What is stopping health research reaching the
people who need it most?’ referenced the work of the
Play Domino: Talk Prostate campaign as an exemplar of
community engagement in research.

wellcometrust

Annual Report 2019
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The Centre launched two training programmes in

2019 which provide a resource of information and
opportunities for professionals and others to reflect
and review their own understanding and practice. The
training has been designed by people with considerable
experience of working in diverse communities and

in equality and diversity theory and practice. It is
interactive in nature and comprehensive in content.

The Centre currently provides two training programmes:

1. Engaging with BAME (Black, Asian and
Minority Ethnic) Communities

2. Cultural Competence

Although the immediate focus for our training is health
researchers, we have deliberately designed all our

training to be appropriate and applicable to anyone;
health professionals, public sector workers, community
groups and organisations or individuals with an interest.

The courses are interactive, involve considerable
discussion and debate and focus on
personal development and awareness.

Annual Report 2019

TRAINING OPPORTUNITIES

1. Engaging with BAME (Black, Asian and Minority Ethnic) Communities

Engaging with BAME Communities Training is to increase people’s confidence and competence in engaging
with these communities. It does so by looking carefully at definitions, at why we need to engage, at issues
that can hinder as well as help understanding (including common pitfalls) and by focusing on established and
developing good practice. The training is based firmly within the context of broader equality and diversity law
and principles. The learning outcomes include the following:

+  The need for equality and effective community
engagement
«  The Equality Act 2010
+  Key definitions
« Anintroduction to unconscious bias
+ How to engage effectively
+  Case studies of engagement, common pitfalls and
issues of trust
“Found the overall content very interesting. Good mix
of slides, group work and discussion.”

“Very helpful and informative delivered at good pace.
Lots of discussion and interest. A must for everyone.”

I “Brilliant session. Thank you.”

27136
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2. Cultural Competence

The Cultural Competence training is in two parts (Self Awareness and Knowing Culture)
and is designed specifically to ensure that delegates have the necessary knowledge, skills
and confidence to become more culturally competent in healthcare and research. It does so
by looking at the essential components of cultural competence — self-awareness, depth of
knowledge, the appropriate skills and practical application. The training is challenging and
interactive. It allows for personal development as well as broader discussion and sets the
context for an increased awareness of communities that make up our local, national and
international world.

The learning outcomes of Part One - Self Awareness

+  Define cultural competence

+ Understand the components of cultural competence

+  Begin to appreciate the complexities involved in self awareness

+  Define unconscious bias and know its various characteristics, features and
associated issues

+ Understand the difference between a stereotype and a generalisation

The learning outcomes of Part Two - Knowing Culture

+  Define cultural competence

+ Understand the components of cultural competence and identify how these help to
promote more effective interventions

+  Begin to appreciate the complexities involved in knowing communities and
understanding culture

+  Begin the process of identifying and selecting appropriate practical approaches,
recognising what is important as knowledge

+  Know what to do when you don’t know!
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Testimonials A total of 49 people attended the training sessions in 2019 from the following institutions

I “Great presenter. Thought-provoking.

Good group discussions.” . . )
University of Nottingham

“Very enjoyable and thought-provoking
were the self awareness sessions and
unconscious bias session.”

University of Leicester

NHS staff

“Vast knowledge of Julian and the way
he presented his knowledge in a friendly
and inclusive manner.”

Patient Public involvement
represenatives

Industry/voluntary sector

Biomedical
Research Centre

0 5 10 15 20 25

2 Training dates are scheduled throughout 2020 for both
courses with the capacity to provide training for 200 people.
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OVERAGE SUMMARY FOR 2019:
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MEDIA COVERAGE:
> Reached 68,952 people through media coverage

C

> Press releases: 3
> Print: 3

> Online: 2
>
>

Broadcast: 1
Total stories: 5

[o]

> £4,481.20 in advertising equivalent
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TWITTER: YOUTUBE: WEBSITE:
@BMEhealthEM www.ourhealthourway.org.uk

> 5,800 YouTube Impressions
¥ 162,200 Twitter Impressions > 4,700 Website views
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Social Media Activity Top tweet from the day
y “That’s why we need BME
specific research expertise”

3,766 Twitter Impressions

Re-tweets 21

Likes 56

Link Clicks 16
Engagement Rate 2.0%

6 new followers since event (42 more
followers in the past month)

Celebration of the Centre for BME Health Event 27 June 2019

Things that were liked most about the
event included:

“Very informative — showcasing

some of the work the CBME health

have been doing — well done.”

“Really nice venue and interesting
feedback on research.”

“I enjoyed all the presenters, the sharing
of the how the Centre developed

its research and the wonderful
examples of good practice”

Things that were liked least about the
event include:

“Opportunity for audience to participate.

A lot of talkers. Would have been good
to hear examples e.g. demographics
have changed significantly and research
should reflect this. Also would have
expected more people from across the
region, and where are the partners?”

“None, However, would have
liked to hear more about GATE/
Polish/ethnic minority study.”

Suggestions for other events to be run

“Another event in a year to showcase
progress/development.

“Free cultural competence workshop rolled
out across the East Midlands. Workshops for
staff to engage better (in addition to toolkits)

”

cost savings, efficiency, less use of primary
care, less use of hospital care (A&E etc).”

“Cultural competence training
for Third Sector Groups.”

I “Showcase the impact of this work i.e. —
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> Over 40 attendees attended from the following organisations: f

« The Carers Centre » Oadby and Wigston + Bangladeshi Youth Community » Leicestershire GATE

+ University of Leicester Borough Council Association + Bilston Health Centre S,

+ Leicestershire Partnership NHS Trust ~ + Aspire UK + Trade Sexual Health + East Midlands Academic Health - L o
Leicester City CCG + Leicester Diabetes Centre + Madani Schools Federation Science Network ) i

7 Events Foundation » Oxford University
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“2Y™ Centre for BME Health

reducing health inequalities

N

¥ @BMEhealthEM
@ www.centreforbmehealth.org.uk
& bmehealth-em@leicester.ac.uk

In partnership with:

N I H R épr;lil\e/lqdlresgarch Collaboration UNIVERSITY OF
ast Midlands LEICESTER Leicester Diabetes Centre
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